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Knowing the three steps to compromise, let’s take a look at the situation of Becky, the 
student teacher to see how she could have approached the situation.  

  

 

Had she used these steps, Becky would have continued to use her emotionally restrained 
style (Continue) and instead of telling Kim she needed to calm down, her response 
would have sounded something like this:  

“I can see you really care about LaKeisha’s education and I do too (Cite). Even though 
you don’t see me expressing my passion in the same way, know that I sincerely care 
about LaKeisha and her work in my class (Clarify). I know we both want to resolve this, 
so let’s go over some things both of us can do to help LaKeisha. (Cite)” 
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